
Ultra Heat, Incorporated
EXTENDED WARRANTY CERTIFICATE

Certificate No. ______

Your one-year limited warranty against manufacturer defects on Ultra Heat’s heaters
for RV holding tanks and drainage pipes has now been replaced with our EXTENDED
WARRANTY, still covering manufacturer defects, but now also covering damage to
Ultra Heat heaters, currently installed on your RV, resulting from the following:

Road Hazard - Running over branches or other road debris.
Pet/Animal Hazard - Dog and/or animal chewing heating pads while parked or

stored.
Wind Hazard - High velocity winds-road debris on road or parked damage.
Water Hazard - Flooded roads, leaking tanks, ice damage.

Damaged products will be replaced at no charge to the customer. Ultra Heat, Inc. will
not pay for any service charges, inspections, or costs for labor or repairs. Any modifi-
cation of the Ultra Heat heaters from their original design will void the “Manufacturing
Defects” portion of the Warranty. Ultra Heat must approve all return items before
returning any products. This Warranty is void under  the following conditions:

a) Improper installation.
b) Not properly following operational instructions when using the heaters.
c) Incidental or consequential damage incurred due to improper use for
any reason, including accident, abuse and wear and tear beyond the
normal and reasonable limits of the products.

Name:                                                                                                                              .

Address:                                                                                                                          .

City:                                                                        State:                   Zip:                     .

Country:                                                                                                                          .

VIN of RV:                                                                                                                      .

RV Make:                                                          Model                                                   .SA
MP

LE



OPERATIONAL INSTRUCTIONS
For The Ultra Heat Heaters

Notice…To insure long and satisfying service with the ULTRA HEAT heaters, the following precautions must
               be taken:

(1)  When the outside temperature starts to approach freezing, turn “ON” the power switch to the ULTRA
    heaters.  The position of the switch will indicate that there is power to the heater circuit.

(2) There must be liquid in the holding tank, pipes, and elbows when ULTRA HEAT heaters are on.

         (3)  When the temperature of the liquid in the holding tank drops to 44° F (6.7° C), the thermostat on the
                ULTRA HEAT tank heater will automatically turn on.  This prevents the liquid in the tank from
                freezing.  When the temperature of the liquid in the holding tank rises to 64° F (18° C), the
                thermostat on the ULTRA HEAT tank heater turns off.  The liquid in the holding tank never gets
                too warm or too cold.

(4)  Turn the power switch for the tank heaters “OFF” when hooking up to shore power, when starting
generator power and when dumping.  This precaution will prevent any damage to the thermostat in the
ULTRA HEAT tank heater.

(5) Turn “OFF” power to the ULTRA HEAT heaters when the temperature rises above freezing.

         (6)  Check the heater on the exterior holding tanks, pipes and elbows periodically to insure that the
               ULTRA HEAT heaters are in place.  Check the wires and the wire connections to the heaters to insure
               that they are in place and connected.

NONCOMPLIANCE WITH THE ABOVE INSTRUCTIONS
VOIDS THE ONE YEAR LIMITED WARRANTY


